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USAC

niversal Service Administrative Company®

USAC Home  High Cost Program Search Tuols  Forim 481

I NELBMATION,

Congratulations. Your filing has been successfully certifiad,

Filing 1 was successfuily certified on Tue 23 Jun 15 12:24:52 PM EDT by sbentson@cashlandok.com .
SAC: 439040

SPIN : 143028902

Carrier Name : The Telephone Company Inc.

Program Year ; 2016

A confirmation email will be sent to the email address on record for your user ID, Please email USAC at HCCERTS@U
within 24 hours.

Return to 481 Search![Print Confirmation Page|

i 1997-2015, Universal Servece Administrative Company, Alt Rights Reserved
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FCC Form 481 Carr]arAnnuaI Reportlng i
- DataCollection Form - ;

Jnlymu : -

<010> Study Area Cade

433040

<015> Study Area Name

The Teleghone Comgany Iac,

<020> Program Year

20t6

030> Contact Mame: Person USAC should contact
with guestions about this data

Baranilla Henteon

<035> Contact Telephane Number:
Number ot the person identitied in data line <G30>

ACH74A4510 exe 3

<039 Contact Emall Address:
Email of the person identitied In data line <030>

sbeatecnicashlandok. con

ANNUAL REPORTING EOR ALL CARRIERS.

<100> Service Quality Improvement Reparting

<200> Outage Reporting {voice}
<210 I I | I

fcomplete oftoched warksheet)

lcomplete ottacked werksheet)

<300> Unfulfiled Service Reqaest_s (voice]‘

<-- gheck box if no outages to report [

INSNRN

<3100> Detail on Attempts {voice)

I RN

Yiotiach descriptive docement)

<320> Unifulfilled Service Requests (broadband)

L 1

I R

330> Detail on Attempts {broadband)

L | BRONN

fotroch desoriptive document)

<400> Number of Complaints per 1,000 customers (vaice}

l | 2

[ NNREN]

<410> Fixed

<A20> Mabile 31y

«430> Number of Complaints per 1,000 customers (broadband)
440> Fixed

450> Mobile

«500s Service Quality Standards & Consumer Pratection Rules Compliance

41904C0K5L0  pdE

«510>

<600> Functionality in Emergency Situations

fcheck ta indicate cerbficobon) I H v J
fattached descriptive docement) E !l ' l
fcheck 1o indicute certificabion] I I | v I

43524001610 pat

<610>

futtached deserptive document

<700> Company Price Offerings {voice)

<710> Company Price Offerings (broadband}

<B0O0> Operating Companies and Affiliates

«900> Tribal Land Offerings (Y/N}?

<1000> Volce Services Rate Comparability Cestification

feamplcte artached workskeet)
{complete pttached worksheel)

{romplele attocked worksheet)

{tf yrs. complete aiiuched worksheet)

<1010>

futioch desenplive dotument)

NSO

<1100= Certify whether terrestrial backhaul aptions exist {Yes or No) O O {if aot, cheek fo mdicate cest:fication)

<1110>
<1200> Terms and Condition for Lifeline Customers

l__....._lliﬁ&\\‘i&

feainplele attached workskeet)

{complete ottached werksheet)

Price Cagp Carriers, Proceed 1o Price Cap Additional Documentation Worksheet

including Rate-of-Return Carriers affifiated with Price Cap Local Exchange Corriers

<2000>
<2005>
Rate of Return Carriers, Proceed to ROR
<3000>
<3005>

ditiona

{check to wilicete certificanon)

fromplete nttuched worksheel)

grimentatian W

fcheck te imdirate certificat:an)

fromplete olinched worksheri)
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Page 2

[100) Servica Quality Improvemeant Reporting

FCC Porm 421

Data Collection Form ©OMB Control No. 3060-0586/0MB Control Ho. 3060-0819
July 2013
<010 Study Area Code 43704L
<015> Study Area Name Thr Teimitofe Limpany e
<020> Program Year iié
<030>  Contacl Name - Person USAC should contact regarding this data fawanine Henrecr
«035>  Contact Talephone Number - Number of porson identified In data line <03Qs 1557438810 e 3
<039> Contact Email Address - Email Address of person identified in dala line <030>  2bectsirecachiatd com
<110>  Has your company received its ETC pertification from the FOC? {yes /o) O O
1f your answer to bine <110> |5 yes, do you have an existing §54.202(a) 78 O
<i11> year plan” filed with the FCC? [yes/no) O
If your answer to Line <1112 is yes, then you are required to file a progress
report, on boe <112> delineating the status of your company's exlsting §
54.202{a) "5 year plan” en file with the FCLC, as it relates to your provision of
voice telephony service.
«113s  Attach Five-Year Service Quality Imprevement Plan or, m subsequent years,
yous annual pregress repart filed pursuant to 47 CF R, § 54.913(a){1] If your company 1sa
CETC which only lves frozen supp yaur prog repart ls gnly
quired to address voice telephony servce
Narme of Attached Document
Plaase select the appropriate responses balow (Ves, tio, Not Applicabie) to confirm
that the attached documenti{s), on kne 112, containg a progress repoi on s fiva-year
service quality rmproverment plan pursuant to §54 202(a). The informaticn shall ke
submitted at the wire center leval of census block as apprapriate,
<113> Maps detsilmg progress towards meeting plan targats
«114> Report how much universal service {USF) support was received
<115>  How much {USF) was used toimprove sorvice quatty and hew support was used 1o improve sonvics quabty
<116>  Hew mush {USF) was used to fmprove sorvics covetage and how supperl was used 19 Improve scrilce cdveraga
<117>  How much {USF) was used to improve senace capacily and how support was used o Impiove sorvice capasly
«118> Provide an exglanation of natwork improvement targets nat met

in the prior calendar year,

Page 2



Page 3

{2040) Service Dutage Reporting [Volce}

FCC Form 481
Datz Collection Farm OMB Contral Mo 3060-0986/0MB Contrel No. 3060-0819
July 2003
<040 Study Area Cede 437 4u
<015> _ Study Area Mame Toe Tejepliice Loepary  las
<010> Program Year )
<U39>  Comtact Maine - Person USAC showld contact reparding this data sarancha Rertecr
«03hs _ Contact Telephone Number - Kutnber of persan identified in data line 030> 7 AR w1
«i)dfs _Centack Email Address - Emait Address of personidantilied in data line <030z sbectuincsaghlagd v car
220> <a <bl> <b2> «bi3> <byd> <«l» <cd» ed» o> el e <>
NORS id This Culage
Relzrence |Outaga Stant | Qutdge Start | Outage Eml | Cutage Knd HNumber of 511 Facilithes Service Qulagn Affect Muliipte
Number THate Thae Date Timo Customers Alfected| Total Mumber of Affected Descebption {Ghack Study Areas Service Dutage Praventative
Customers tes [ o} il that apply) [Yes [ Mo} Jution Procedures

Page 3



Page 4

OMB Conté]

Juy2013 -
=0 Study Area Lodw 43354y
<Q15»  Study Area Name Ibe TRlephooe tompany Ao
<020>  Program Year EE18
<030> _Contact Name - Person USAC should contat regarding this data Sacacies Dentssa
<35 Coman T Number - Humber of petson In data Nine <030 9u7405413 sxr 3
<03%>  Contact Ernall Address - Email Aduress of person identified in data line <030 sbents nu senlaidon com
«701>  Residential Local Servite Charge Effective Date
<702>  Sngle Slate-wide Rendentl Laca) Service Charge *
<3 ta"f?i" SR 1 1 .| . cale 3 . (hb > ahdn . 3 dbS-b B ks JE st R s Tl
R SRS - LA
Residentlal Local Mandatory Extendnd Araa
State Exchange (ILEC] SAC {CETC) Rate Type Scrvice Rate State Subscriber Line Eharga | State Universal Service Fee Service Charge Tota! per [lw Rates and Faes

Page 4



Page 5

{710} Broadband Frice Offerlngs -

Dt Coll Fol e anif
L L Wyroas

010> Study Area Code el

015>  Siudy Mioa NMame i

<020> _ Program Year

<030 Comac Name - Pervon USAC should contact regarding thig lata Sarariia ben

«@35> _ Confact Telephone Humber - Nursber of person Identified In data line 030> #ERTS%55L7 =

«039> Comact Emanl Address - Emmil ddress el person wentified in dats line <030 sherte ra  aRhiAT Ton - cum

T R, Tierga et b P el ‘Ez" w d T = “’2, 2 '__._‘.u!,_- 3 (lﬂb

Brgadhand Sarvice - Usage Allowance
State Regulated Bovwnload Spaed Broadband Survice - | Laage &liowance Actlon Tzhen When

State Exchangs [ILEC) Residentiai Rate Feey Total Aale and Frey [Mbps} Upload Speed (Mbps) {68} Umit Resched {sefect }

Pages



Page s

(800} Cperating Companles .- FCCFormi48L- :
bata Collection Form |- OMB Comrolho, 2060-0986/0MB Cor 30500919
'IUFV.‘_ZOH‘. Th e iy
<Di0»  Study Ared Cads A1aa0
«(15>  Study Arga Name am walpeh o Capane dr
<020> Program Year EEit)
<030> Comact Name - Person USAL showld contact regarding this data Cara-tha Gerrsss
«035> Contact Telephone Nnmbohuumheru{m identified in data Fae o030 455748551 ear 2
<039 Cortact Email Address - Email Address of person identifind in data hne <033>  coerceugcashlandsy —oan
<810> Reparting Carnot The Telephore Company, LLF
<H1l» Halding Company Kot Applirable
«#12x  Opeoratmg Compan The Teikplere Compacy, Gl
P & L " o - eals g T i ) ar ] T e g <3
aAffliates SAC Dolng Business As € y or Brand Desig:

Paga b



Page 7

{900} Triba} Lands Reporﬂng' = TRCCFormABL - . LT
Baty:Coll ction Form .- -~ oma Contral, e, susa-asss/oma ContmiN '_3950_-0;‘13'.'
| Muly2013
«Q10»  Study Ares Code [EFICE
<015 Study Area Nama The Telephow Company  lno
<U20>  Program Year LUl
=030> Contact Name - Person USAC should contact rg!nrdlng this data Sararshs Foct
<035> Contact Telepk Mumber - Number of person identified in data bine <030 4097405510 axc. ]

<035> Contact Email Address - Email Address of personidentified in dataiing <030>  seeziaciscaskisndoc com

2910>  Tribal Land{s] on which ETC Serves

«82(1>  Tribal Gevernment Engagement Obligation

HName of Attachad Document

I your company sesves Tnbal lands, please select (Yes,No, NA) for each these boxes
to confirm the status descnbad on the attached document(s), on kne 220,

demaonsirates coord:nation with the Tnbal government pursuant 1o Y&wdﬂo
05 Of or
cludes:
§ 54 313{2)(9) sncludes Nei Applicatto

<921> Needs assessmend and deployment plannmg wilh a focus en Tabal
community anchar Inslitutions. i\\x:\\\\\

«G22»  Feaslbifity gnd sustainability planming,;

<823 Martketmg sernices in a colfturally sensitive manner;

<924»  Compliance wath Rights of way processes

<92%» Complance with Land Wse permitting requirements

<926> Comphante with Faclities Siting rules

«927» Comphante with Environmental Review processes

<928> Complance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing regurements.

Page 7



Page B

(1100} o Terrestrial sackhaul Reporting - - FCCForm483 7 - - ;
Data Cnlle:t!an Fnrm : ‘OMB] Ccmtro} No 3050 OBB&fOM cnntrol_N 30500815
JUIVZDJ.B D R
«<Qifl>  Study Area Caode 433t4u
<015 Stuedy Area Name Tre Triaptere Cimang  lar
<020>  Program Year 2016
<030> Contact Name - Person USAC shauld contact regarding Lhis data Camazina Berteen
<035>  Contact Telephone Number - Number of person ldentified in data line <030>  «zsm4e5513 et 1
<039> Contact Email Address - Email Addi of person identified in data ling 030> see-isrsracelansn com
«1120> Please confirn whothor terrestrial backhaul aptions exist within the supported drea | |
pursuznl to § 54 3131g) {Yes, Mo}
<1130> Please select the apprepnate respense {Yes, No, Not Appicable} to confym Iho | |
reporting carner offers broadband service of of lenst 1 Mbps downstream and 256 kbps

upstream within tha suppored area pursuant to § 54 313(g).

Page 8



Page 8

{1200) Terms ard Condition for Lifeline Customers
Lifellne - .
Data Collection Form .

<010 Study Ares Code 4ah0d3

«015>  Study Arpa Name The Talephcie Coewagy  fns
<020>  Prcgram Year 2415

<(030> Contact Name - Person USAC should cantact rgprdmg this data Famastba Nrmt pe

<035>  Contact Teleph Number - ber of person identified in data bine <030>  a(er495sic =xe 4

<(39> Contact Emall Address - Email Address of person identified o deta line <030> rreerm poeaes,

AyFTACEEILTT AT

<1210> Terms & Conditions of Youee Telephony Lifeline Plang

<1220>  Link to Public Website HTEP  www,ctouk com

Nama of Attached Document

"Please check these bores balow to confirm that the attached decumentiz}, on line 1210,
or the wehsite hsted, an hne 1220, cantalng the required information pursuant to

§ 54.422(a){2) annual reporting for ETCS receiving low-income support, carriers must
annually report’

<1221> Informalion describing the terms and conditions of any voice
telephony service plans offered to Lifeline subseribers,

«122%> Details on the ber of P fed as pant of the plan,

«1223> Addmonat charges for talf calls, and rates far each such plan.

Page 8



Page 10

FeCFermant. _
| DMB Eanti] No, 306009860 €
lyROIR L L e

<frifs  Stugy Area Code

<15 Sludr Area Name T
<1} Progrdin Yvar TEE TR r P ey

030> Camart Hame - Person WSAC should contact regarding this data srLE

<038>  Comtact Telephene Namber - Humber of person wlentified in data line <030
<039>»  Contact Email Address - Emait Address of persan identified in data fine <030

TRE

TS T

Selutl the appropriate responses below [Yes, No, Not Applicable} to note Hy as a recipient of i Connect America Phase | support, frozen High Cost support, High Cost support 1o offset scress charge reductions, and
Connect America Phases Il suppory as sel forth in 97-CFR § 54.313(b), [l {di{e} The Informaton reported un this form and In the d tred betow

Incremental Connect America Fhase | reporting
010> 2 Year Certiation {67 CFR§ 54 31350 [ —
<20113>  3rd Year Certification {47 CFR § 54.313(0){ 3w}

<101k Attachment {47 CFR § 54.313(b) 1}i}

Hame ol Attached 1) Listing Auguired

Price Cap Coreler Rlecelving Frozen Suppott Certification {47 CFR § 54.312{a}}
<MH2e 2013 Frozen Suppovt Calowdatien (47 CFR § 54,3103 (e)j1))
«2013x 2014 Frozen Suppart Caloulstion (47 CFR § 5.313(e) 2]}
42014> 2035 Frosen Suppart Caleulation {47 CFR § 54.313(c)3])

€2015% 2016 and lutyre Frogen Suppert Caleulatien {47 CFR § 54 213(ef(4]) :j

Price Cap Cartler Connett America ICC Support (47 CFR § 54.313(d)}

20165 Cerlification Suppom Usad to Build Sraadband | S 5 0 L |

Connect America Phase il Reporting (47 TFR § $4.313(e]}
€017 34 yoar Broadband Service Certificabon
<2018> 5t year Proadhand Service Centificanon
<2019  interim Progress Certrfrcation i
«2020>  Please check the box to confirm that the attached documentis), on line 2021,¢0ntain the requred information E‘:::]
pursuant to § 54 313 [e][34u), a5 2 rectpient of CAF Phate 1 suppnrt shall provide the number, names, and
pddresses of community anchee institutions 1o which began grovid:ng aceess to broadband senvice in the
preceding coendar yaar,

22021 Interim Progress Commun ity Ancher (nafitutiens

Fage 10



deaen B o A s
Gaa ColinctianFarm e iami s - c 'cmwun Mﬁfcwmmm IORO-0ALE -
: T ezt -
. 4ile bty Area £ode 4390
<fiidy Sluty Aiva Name e P 1T
=0ete  Propiam fear LalE
#030% _ Cantagl Hame Persan LISAC thasbt contaet regaiahing This oy varaptha Baptemi
#23%s _ Contaut Teleghone Numbe: Humber of person iantiiad in sl e o110 4R U4NRLIL sat 3
ﬁlﬁ 5.!!!&! Ermail add.m Lirad feidirs of prannn idenhifusg n ﬂ”hu: i .

48 Ba | 19 ot e complustnia om 110 five i wien quslivy plan [pursuant ta ﬂl’ (ll I Sl I ELal}wad, et frivataly beld cuvclars, snsurlng complancs with the finencial s potting requirements setlarth in 47
CFR § 34,305 2). 1 Purther ewrtily that tha Infarmallgn teparind an this form and in the dcumdnts attashed below s acourate.

130550 Peagress Report 3a 5 Tasr Plan
Kl carrone Sevtif atum 187 [V § 54 VTR LGH

e ol Ataas kad Corurmer | Latg R e fafodnusdion

i Pipnza chck this box o T that tha iched 4 eﬂuenums\emmmwwiu
S g %2313 (I TH&% the caror shall provida bor, némas, and of y anchod 3 l____]
Brewdag arTosE lo treackand eorveze in the prasocng calendnd gear.

(3012 Cummunily Anchee Inmtituticns (47 CFH § %4 31340 0al

Tearm e T AEGazmem ar ar 1riting RErsiod 11 bl i3t ot
GHTAN 1% ot Loupany & Parvanety Held ROR Catrl (17 CFRLE 54 310N R T
LS I yed, O gLl CoArgsuny T Ul BUS apnual e [RLIFLIT)

Ploeto chock hose boces (o ooallam inal e albached doaumantis), en ban 337, cuntaing |k resuined information pursuart 1o § 53.313 9:2; comphaess regueees,
(321%)  Twetionic e apy of 1halr aonogl RIS Beperts (e g Rephare bor
Teleconmiunic atiups Sarsowens)

18 Doeumontia foe Bakes Shet, Incoms Sitcmont snd Stalement of Cash Flows I

TRIT] I ibe revpume & ves ar fine ITTA aftach yowr sompany s HUL Aangy
il aned 41 regear dowsaeni atan

e 4 K P el Cozadmend Livtwng Requannd indrrmats o
(IR - o AT % Py auited? freiting QO

Hine ¥ o0 tee 3018, bl thi fu
vorlinn mu. mhmmn an Imemh purinanlio § 54 l\l Ip:n unu.m

130091 futties @ repy of thar sncited dnanecl orarerawid, o 4234 inant el TR m e ferer at conga able 10 RUS Sparating Repen Ta Telecarmieiea®sim. D

14 Dogumnentsh for Batanoe Shoet, Income Staiomen ana Stalement of Gash Flows D

13671 fhan agomant latler and audi cpinicn issued by the indepanden) cerfited publis that performed tho campary € finansid oudit D
W e gos pansg 15 10 o (e 3310, piease CRack the Do b

o g eitiem e dubvielsGn, on Pikg 35076 peeant o § 54 L3100,
roataing:

130221 Cugy ol theh Finaraial staternent which las been subyect Lo i mrimy by an
ndepandont forified pUbLD JTLOWERNT- G 2F A Tdng A7 d et i 8
fermat eompan ablo £ AUS Operaling Repar) fon Telopamemum i s o

@m0 O

Garawmn,

iy s mat) e B I by an o venidud
publes acreantant

ey s Chc 30

{0y qus]h&dm&mimﬂuuwwwma Fhvws

2026)  Arva L 3 I

FIATAE <8 AT ar 08 [ vm stk LTV, APt 3 10150 ey 4o

Page 10
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lagn |4

t_z;uw} R“l ﬁl-‘_ _l;!ill_ll'ﬁl.{_l.l.(.. : Daotn 3 :'rr'..ll i

o Ma Eanyral NG, 3060-05ER/UMS Ténbied No. 1060031
< Jaby2ond © e

e0IZ>  Studydreafods ERE
£0b5>  Study Area Name Tl Tslerheos Coamepny  Toc
£000x  Megiam Fear Sorr

£030r  Toninkie N Persuh ISAC should canfat irpaiding this data Amanba Umpl s

=03 Contact Pelephone Numiber Huwler of persok dentfied In data kne <230 S T4EEAL0 mim ]

a0 Lok Emall dddress - Bl A i uf preson Identfied In data hne 3 alenpe

Flnanela] Data Surnmary | I

[3027] Revanue

{3028} Cperaking Expenses

13029 Met Income

{30330) Tefephane Plant In Service(TPtS) 1 |
{3031} Total Assets |

{3032 Total Debt

{3033} Tetal Equity

{3034} Dividends

Hare ol ALtarhed Dotwinsa® L40ng Beguaed Infonnatun

Pape £7



Page 13

CC FarmaBl.: o
GME Control No. 3060-0986,
Cohaty2018 o0
<010> Stwdy Area Code 439040
<015>  Study Area Name The Telephone Company tnc.
<020> Program Year 2016
<030> Contact Name - Person-USAC should contact regarding this data Snantha Bearsca

<035>  Contact Teleph Number - Number of person wdentifred in dala line <020> 9057484530 exc.3

<03%>  Contact Email Address - Email Address of person identified in data hne <030>  rbentsonirashlandsk. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON 15 OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| cartify that | am an oificer of the reporting carrier; my responsitilities indude ensuring the accuracy of the annuzl reporting requlrements for unlversal service suppart
recipients; and, 1o the best of my | ledge. the infor reperted on this form and In any attachments is accurate.

2 - 9 P Agne B 4 T .
IName of g Carzier: The Telephonrs Corpany In

Signature of Authorized Officer: Date

Printed name of Authorized Gificer; S47T0LHA Bentoon

[Titte or position of Authonized Officer: Manage:

HTatephone number of Authorized Officer; 4057185510 exc. 3

{study Area Code of Reporting Carrier: Ad5030 Filing Due Date for this farm:  07/D1/2015

Parsons wilifully making false statements on this form can be punished by fine or forfaiture Under the Communications Act of 1934, 47 U.5.C. 6§ 502, 503{k}, or fing cr imprisonment
under Title 18 of the United States Code, 18U SC 5§ 1001,

Page 13



Page 14

Centification - Agent / Carrler FOC Form 481 R
Data Collection Form OME Contyol No.. 3060-0585/0M8 Contrel No. 30600819
July 2013 TN
<010> _ Study Area Code Sk
<(15>  Study Area Name The Telephane Company  La<,
€020> Program Vear 2016
<030> Contact Mame - Persan USAC should contact regarding this data Sawancha Beatsun

<03%>  Contact Telephone Number - Number of person identified In data ine <030> 4057485540 ext 3

<Q38>  Contact Emall Address - Email Address of person [dantifisd tn datd ne <030>  akentsongeashlandok, cum

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT I5 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer te Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1 certily that (Namo af Agent) Is authorfzed to submit the information reported on behall of the reporting earrior. |
2lgo cartify that | am an officer of the reporting cardior; my responzib(lities Include ensuring the accuracy of the annusnl data reporting requivemants grovided to the aulhorized
agant; and, to the best of my knowledge, the roports apd data provided to the aultherized agent Is sccurata.

ame of Authorized Agont
iName af Rg_gnrting Corrigr:

[Signature of Authorized Officer: Date:

Printed name of Autharized Officer:

Title or posation of Authorized Officer

Telephone number of Authoruzed Officer:

Study Area Code of Reporting Carrier: Fiing Due Date for this form-

Passons willully makng false statements on this iosm can be gunished by fine or forfeiture under the Comnurmcations Act of 1934, 47 U 5.C. §§ 502, 503(b), or fine or impnsonment
under Take 16 of the United States Cede, 18U SC § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to Flie Annuzl Reports for CAF or LI Recipiants on Behalf of Reporting Carrier

|, a5 agent fps the reparting carvler, certily that | am authorized te submit the 2nnual reports for unlversal service support reclpionts en tehalf of the reporting carrier; | have provided
the data reported hereln baged on data provided by the reporting carrler; and, to the best of my knowletge, the infermation repaned hergln s occurate.

Hame of Reporting Careler:
JHame of Authorized Agent or Employee of Agent:
{zignature of Authorzed Agent or Employee of Agent: Date:

APrintad parne of Authorized Agunr or Employee af Agenk:

Titie or position ef Authorized Agent or Employee of Agent

Telephone numbar of Authorized Agent or Employes of Agent.

Study Area Code of Reporting Carrler, Filing; Gue Bate for this form

Persans willfully making false stotements an thi furm can be punished by ne or forfeiture unded Uhe Communlcalions Act of 1934, &7 U 5.C, §6 502, S03{k), or fine or Imprsanment under Tdle
18 of the Un:ted States Code, 18 U 5 ¢ § 1001

Page 14



Attachments



BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of

Telecommunications Carriers Eligible to Receive
Universal Service Support

Lifeline and Link Up Reform and Modernization

The Telephone Company, Inc.

WC Docket No. 09-197

WC Docket No. 1142

THE TELEPHONE COMPANY, INC. COMPLIANCE PLAN

September 18, 2013

George M. Makohin, OBA #5639
Downing Place

6520 N. Western, Suite 202
Oklahoma City, Oklahoma 73116
Telephone:  (405) 858-7220

Fax: (405) 858-8601
Email: gmmok@att.net
ATTORNEY FOR

THE TELEPHONE COMPANY, INC,




The Telephone Company, lnc. (“TTC” or the “Company™), through its undersigned counsel,
hereby respectfully submits and requests expeditious treatment of its Compliance Plan outlining the
measures it will take to implement the conditions imposed by the Commission in its Lifeline Reform
Order.! TTC was previously designated as an Eligible Telecommunications Carrier (“ETC”) in
Oklahoma for wireline services on December 15, 2004, and for wireless services on July 28, 2011.

TTC will continue to comply with 911 requirements as described below and is submitting
this Compliance Plan in order to qualify for blanket forbearance from the facilities requirement of
section 214(e)}(1)(A) of the Communications Act.”

TTC has complied and witl comply fully with all conditions set forth in the Lifeline Reform
Order, as well as with the Commission’s Lifeline rules and policies more generally. This
Compliance Plan describes the specific measures that the Company has implemented to achieve
these objectives. Specifically, this Compliance Plan: (1} describes the specific measures that the
Company has taken to implement the obligations contained in the Lifeline Reform Order, including

the procedures the Company follows in enrolling a subscriber in Lifeline and requesting

'See Lifeline and Link Up Reform and Modernization, Lifeline and Link Up, Federal-State
Joint Board on Universal Service, Advancing Broadband Availability Through Digital Literacy
Training, WC Docket No. 11-42, WC Docket No. 03-109, CC Docket No. 96- 45, WC Docket No.
12-23, Report And Order and Further Notice Of Proposed Rulemaking, FCC 12-11 (Feb. 6, 2012)
(“Lifeline Reform Order”). TTC is submitling the information required by the Compliance Plan
Public Notice. See Wireline Competition Burean Provides Guidance for the Submission of
Compliance Plans Pursuant to the Lifeline Reform Order, WC Docket Nos. 09-197, 11-42, Public
Notice, DA 12-314 (rel. Feb. 29, 2012).

See Lifeline Reform Order, Y 368. Although the Company qualifies for and seeks to avail
itself of the Commission’s grant of forbearance from the facilities requirement of section
214{e)(1A) for purposes of the federal Lifeline program, the Company reserves the right to
demonstrate to a state public utilities commission that it provides service using its own facilities in
the state for purposes of state universal service funding under state progran rules and requirements.
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reimbursement for that subscriber from the Low-Income Fund, materials related to initial and
ongoing certifications and sample marketing materials; and (2) provides a detailed description of
how the Company will offer Lifeline services, the geographic areas in which it has offered and will
continue to offer services, and a detailed description of the Company’s Lifeline service plan

offerings.

ACCESS TO 911 AND E911 SERVICES

Pursuant to the Lifeline Reform Order, torbearance is conditioned upon the Company: (1)
providing its Lifeline subscribers with 911 and E911 access, regardless of activation status and
availability of minutes; and (2) providing its Lifeline subscribers with E911-compliant handsets and
replacing, at no additional charge to the subscriber, noncompliant handsets of Lifeline- eligible
subscribers who obtain Lifeline-supported services.” The Company has complied with these
conditions.

The Company provides its Lifeline customers with access to 911 and E911 services
immediately upon activation of service. All Company customers have available access to emergency
calling services at the time that Lifeline service is initiated, and such 911 and E911 access is and will
be available from Company handsets, even if the account associated with the handset has no minutes
remaining.

The Company uses AT&T as its underlying wireless network providers/carrier through a
Mobite Virtual Network Enabler (MVNE) intermediary — Red Pocket (“Red Pocket”). AT&T

routes 911 calis from the Company’s customers in the same manner as 911 calls from its own retail

3See Lifeline Reform Order, § 373.
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customers. To the extent that AT&T is certified in a given PSAP territory, this 911 capability
functions the same for the Company. The Company also enables 911 emergency calling services for
all properly activated handsets regardless of whether the account associated with the handset is active
or suspended. Finally, the Company transmits all 911 calls initiated from any of its handsets even
if the account associated with the handset has no remaining minutes.

The Company ensures that all handsets used in connection with its Lifeline service offerings
are E911-compliant. All of the Company’s phones are E911-capable handsets. The Company uses
phones from suppliers that have been certified to ensure that the handset models used meet all 911
and E911 requirements. As a result, any new customer that qualifies for and enrolls in the Lifeline

program is assured of receiving a 911/E911-compliant handset as well, free of charge.

COMPLI L PLAN

L LIFELINE SUBSCRIBER ENROLLMENT PROCEDURES

Al Policy
The Company will comply with the uniforn: eligibility criteria established in new section 54.409 of
the Commission’s rules, as well as any additional certification and verification requirements for
Lifeline eligibility in states where the Company is designated as an ETC.

Therefore, all subscribers will be required to demonstrate eligibility based at least on: (1)
househeld income at or below 135% of the Federal Poverty Guidelines for a household of that size;
or (2) the household’s participation in one of the federal assistance programs listed in new sections

54.409(a}(2) or 54.409(a)(3) of the Commission’s rules. In addition, through the certification
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requirements described below, the Company will confirm that the subscriber is not already receiving
a Lifeline service and no one else in the subscriber’s household is subscribed to a Lifeline service.

B. Eligibility Determination

TTC enrolls its Lifeline customers in-person at the storefronts of an affiliated company,
Cashland, which operates throughout Oklahoma. Because of the use of permanent Cashland
storefront locations, TTC customers always know where they can go to ask questions, get
replacement equipment (e.g., batteries and chargers) and purchase additional services or upgrades.
TTC enrolls its customers at store locations (Cashland, which is owned by the same family that owns
TTC). Inthe process of enrollment, TTC obtains and scans photo 1D's, and obtains the verification
of the customer as to identity and address on the enrollment form. TTC also obtains eligibility proof,
which is cross-checked and entered into the enrellment information. When available, TTC will
validate the eligibility and non-duplication of qualifying subscribers through the national database.

The customer verifies, under penalty of perjury, that the information being provided,
including identity and address, is true and correct. The customer’s photo 1D is appended to the
customer’s account information.

All personnel who interact with current or prospective customers will be trained to assist
Lifeline applicants in determining whether they are eligible to participate based on the federal and
state-specific income-based and/or program-based criteria. These personnel are trained to answer
questions about Lifeline eligibility, and review required documentation to determine whether it

satisfies the Lifeline Reform Order and state-specific eligibility requirements.

See Lifeline Reform Order, § 100; section 54.410(b)(1 )(1)(B), 54.410(c)(1)(i}B).
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Proof of Eligibility. Company (and Cashland) personnel are trained on acceptable

documentation required to establish income-based and program-based eligibility.’ Acceptable
documentation of program eligibility includes: (1) the current or prior year’s statement of benefits
from a qualifying state, federal or Tribal program; (2) a notice letter of participation in a qualifying
state, federal or Tribal program; (3) program participation documents (e.g., the consumer’s
Supplemental Nutrition Assistance Program (SNAP) electronic benefit transfer card or Medicaid
participation card (or copy thereof)); or (4} another official document evidencing the consumer’s
participation in a qualifying state, federal or Tribal program.®

Acceptable documentation of income eligibility includes the prior year’s state, federal, or
Tribal tax return; current income statement from an employer or paycheck stub; a Social Security
statement of benefits; a Veterans Administration statement of benefits; a retirement/pension
statement of benefits; an Unemployment/Workmen's Compensation statement of benefits; federal
or Tribal notice letter of participation in General Assistance; or a divorce decree, child support
award, or other official document containing income information for at least three consecutive
months’ time.”

Company (and Cashland) personnel examine this documentation for each Lifeline applicant,

and record the type of documentation and the type of benefit used to satisfy the income- or

See Lifeline Reform Order, Y101, See also USAC Guidance available at
http://www.usac.org/li/telecom-carriers/step(6/default.aspx

51d. and section 54.410(c)(1)()(B).
"See Lifeline Reform Order, 1101; section 54.410.(b)(1)(i}B).
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program-based criteria by checking the appropriate box on the application form.? The Company does
not retain a copy of this documentation.” In addition, a TTC employee is responsible for overseeing
and finalizing every Lifeline enroliment prior to including that customer on an FCC Form 497 {or
reimbursement.

TTC requires Cashland employees involved in the enrollment process to go through TTC’s
training process. By establishing agency relationships with all of its Company personnel, including
any possible future Cashland or other agency outlets, TTC meets the “deal directly” requirement
adopted in the TracFone Forbearance Order."

The Commission determined in the Lifeline Reform Order that ETCs may petmit agents or
representatives to review documentation of consumer program eligibility for Lifeline because “the
Commission has consistently found that ‘[{]icensees and other Commission regulatees are
responsible for the acts and omissions of their employees and independent contractors.”!" Because
TTC is responsible for the actions of all of its employees and agents with respect to customer
enrollment, and a TTC employee is responsible for oversecing and finalizing every Lifeline
enroliment prior to including that customer on an FCC Form 497 for reimbursement, TTC will

always “deal directly” with its customers to certify and verify the customer’s Lifeline eligibility.

SSee Lifeline Reform Order, §101; sections 54.41 0(b)(1)(iii), 54.410(c)(1)(iii).
“See Lifeline Reform Order, 1101; sections 54.410(b)(1)(ii), 54.410(c)(1)(ii).

1%See Petition of TracFone Wireless, Inc. for Forbearance from 47 U.S.C. § 214(e)(1)(A)
and 47 C.F.R. § 54.201(i), CC Docket no. 96-45, Order, FCC 05-165, §19 (2005).

"' See Lifeline Reform Order,§ 110.
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De-Enrollment for Ineligibility. If the Company has a reasonable basis to believe that one

of its Lifeline subscribers no longer meets the eligibility criteria, the Company will notify the
subscriber of impending fermination in writing and in compliance with any dispute resolution
procedures applicable to Lifeline termination, and give the subscriber 30 days to demonstrate
continued eligibility.”? The demonstration of eligibility must compiy with the annual verification
procedures below and found in new rule section 54.410(f), including the submission of a certification
form. If a customer contacts the Company and states that Le or she is not eligible for Lifeline or
wishes to de-enroll for any reason, the Company will de-enroll the customer within five business
days. Customers can make this request in person or in writing.

C. Subscriber Certifications for Enrollment

The Company has implemented certification policies and procedures that enable consumers
to demonstrate their eligibility for Lifeline assistance to Company (and Cashland) personnel as
detailed in the Lifeline Reform Order, together with any additional state certification requirements."
The Company shares the Commission’s concern about the integrity of the Lifeline program and is
thus committed to the safeguards stated in this Compliance Plan, and believes that these safeguards
will prevent the Company’s customers from engaging in abuse of the program, inadvertently or
intentionatly. Every applicant is required to complete an application/certification form containing

disclosures, and collecting certain information and certifications as discussed below.'* Applicants

RSee Lifeline Reform Order, § 143; section 54.405(e)(1).
BSee Lifeline Reform Order, Y 61; section 54.410(a).

"See Model Enrollment Form, included as Exhibit A. See Compliance Plan Public Notice
at 3.
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that seek to enroll based on income eligibility are referred to a worksheet showing the Federal
Poverty Guidelines by household size.”” Applicants complete the form in person. In addition,
Company personnel verbally explain the certifications to consumers when they are enrolling, in
person.'®

Disclosures. The Company’s application and certification (enroliment) forms include the
following disclosures: (1) Lifeline is a federal benefit and willfully making false statements to abtain
the benefit can result in fines, imprisonment, de-enrollment or being barred from the program; (2)
only one Lifeline service is available per household; (3) a household is defined, for purposes of the
Lifeline program, as any individual or group of individuals who live together at the same address and
share income and expenses; (4) a household is not permitted to receive Lifeline benefits from
multiple providers; (5) violation of the one-per-household limitation constitutes a violation of the
Commission’s rules and will result in the applicant’s de-enrollment {from the program; and (6)
Lifeline is a non-transferable benefit and the applicant may not transfer his or her benefit to any other
person.”

Applications and certification (enrollment) forms also state that: (1) the service is a Lifeline
service, (2) Lifeline is a government assistance program, and (3) only eligible consumers may enroli

in the program.'®

5See Income Eligibility Worksheet, included as Exhibit B.
See Lifeline Reform Order, 1123.

"See id., §121; section 34.410(d)(1).

¥See section 34.405(c).
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In addition, the Company notifies the applicant that the prepaid service must be personally
activated by the subscriber and the service will be deactivated and the subscriber de-enrolled if the
subscriber does not use the service for 60 days."

Information Collection. The Company collects the following information from the applicant

in the application/certification {enrollment) form: (1) the applicant’s full name; (2) the applicant’s

full residential address (P.Q. Box is not sufficient®

}; (3) whether the applicant’s residential address
is permanent or temporary; (4) the applicant’s billing address, if different from the applicant’s
residential address; (5) the applicant’s date of birth; (6) the last four digits of the applicant’s Social
Security number (or the applicant’s Tribal identification number, if the subscriber is a member of
a Tribal nation and does not have a Social Security number); (7) if the applicant is seeking to qualify
for Lifeline under the program-based criteria, the name of the qualifying assistance program from
which the applicant, his or her dependents, or his or her household receives benefits; and (8) if the

applicant is seeking to qualify for Lifeline under the income-based criterion, the number of

individuals in his or her household.?!

Applicant Certification. Consistent with new rule section 54.410(d)(3), the Company
requires the applicant to certify, under penalty of perjury, in writing by electronic signature recording
in TTC’s secure system,* the following: (1) the applicant meets the income- based or program-based

eligibility criteria for receiving Lifeline; (2) the applicant will notify the Company within 30 days

YSee Lifeline Reform Order, 1257,

OSee Lifeline Reform Order, q 87.

1See section 54.410(d)(2).

¥See Lifeline Reform Order, §§168-69; section 54.419.
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if for any reason he or she no longer satisfies the criteria for receiving Lifeline including, as relevant,
if the applicant no longer meets the income-based or program- based criteria for receiving Lifeline
support, the applicant is recetving more than one Lifeline benefit, or another member of the
appiicant’s household is receiving a Lifeline benefit; (3) if the applicant is seeking to qualify for
Lifeline as an eligible resident of Tribal lands, he or she lives on Tribal lands; (4) if the applicant
moves to a new address, he or she will provide that new address to the Company within 30 days; (5)
if the applicant provided a temporary residential address to the Company, the applicant will be
required to verify his or her temporary residential address every 90 days; (6) the applicant’s
household will receive only one Lifeline service and, to the best of the applicant’s knowledge, the
applicant’s household is not already receiving a Lifeline service; (7) the information contained in the
applicant’s certification form is true and correct to the best of the applicant’s knowledge; (8) the
applicant acknowledges that providing false or fraudulent information to receive Lifeline benefits
is punishable by law; and (9) the applicant acknowledges that the applicant may be required to
re-certify his or her continued eligibility for Lifeline at any time, and the applicant’s failure to
re-certify as to the applicant’ s continued eligibility will result in de-enrollment and the termination
of the applicant’s Lifeline benefits pursuant to the de-enrollment policy included below and in the
Commission’s rules.

In addition, the applicant is required to authorize the Company to access any records required
to verify the applicant’s statements on the application/cettification (enroltment) form and to confirm

the applicant’s eligibility for the Company Lifeline credit. The applicant must also authorize the
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Company to release any records required for the administration of the Company Lifeline credit
program, including to USAC to be used in a Lifeline program database.”

D. Annual Verification Procedures

The Company annually re-certifies and will continue to re-certify all subscribers by querying
the appropriate eligibility databases or obtaining a signed certification from each subscriber
consistent with the certification requirements above and new section 54.410(d) of the Commission’s
rutes. This certification includes a confivmation that the applicant’s household will receive only one
Lifeline service and, to the best of the subscriber’s knowledge, the subscriber’s houschold is
recetving no mote than one Lifeline service.” Further, the verification materials inform the
subscriber that he or she is being contacted ta re-certify his or her continuing eligibility for Lifeline
and if the subscriber fails to respond, he or she will be de-enrolled in the program.”® The Company
has re-certified the eligibility of its existing subscribers as of June 1, 2012, and has reported the
results to USAC.%

Verification De-Enrollment. The Company will de-enroll subscribers that do not respond

to the annual verification or fail to provide the required cestification.”” The Company will give

B8ee Section 54.404(b)(9). The application/certification (enroliment) form describes the
information that will be transmitted, that the information is being transmitted to USAC to ensure the
proper administration of the Lifeline program and that failure to provide consent will result in the
applicant being denied the Lifeline service. See id.

*See Lifeline Reform Order, §120.
BSee id., §145.

%See id., §130.

YSee id., §142; section 54.54.405(e)(4).
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subscribers 30 days to respond to the annual verification inquiry. If the subscriber dees not respond,
the Company will send a separate written notice explaining that failure to respond within 30 days
will result in the subscriber’s de-enrollment from the Lifeline program. If the subscriber does not
respond within 30 days, the Company will de-enroll the subscriber within five business days.

E. Activation and Non-Usage

The Company does not consider a prepaid subscriber activated, and will not seek
reimbursement for Lifeline for that subscriber, until the Company activates the Company’s prepaid
service by completing a test call. A code must be entered and a test call must be made in order for
the service to be activated and for TTC to seek Lifeline reimbursement for that customer. For
phones sold in-person, a representative enters a code and makes a test call with the eustomer present
in order to make certain that the phone is operational and in order to complete the enrollment
process. Phones are not mailed to customers.

In addition, after service activation, in the event that the Company no longer has a Lifeline

plan that involves a charee to customers (see below - the Company currently bills its customers), the

Company will provide a de-enrollment notice to subscribers that have not used their service for 60
days. After 60 days of non-use, the Company will provide notice to the subscriber that failure to use
the Lifeline service within a 30-day notice period will result in de-enrollment.”® Subscribers can
“use” the service by: (1) completing an outbound call; (2) purchasing minutes from the Company

to add to the subscriber’s plan; (3) answering an incoming cal! from a party other than the Company;

BSee Lifeline Reform Order, 1257; section 54.405(e)(3).
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or {4) responding to a direct contact from the Company and confirming that the subscriber wants to
continue receiving the service.”

Under such a non-billing scenario, if the subscriber does not respond to the notice, the
subscriber will be de-enrolled and the Company will not request further Lifeline reimbursement for
the subscriber. The Company will report annually to the Commission the number of subscribers
de-enrolled for non-usage by month.*

F, Additional Measures to Prevent Waste, Fraud and Abuse

To supplement its verification and certification procedures, and to better ensure that
customers understand the Lifeline service restrictions with respect to duplicates, the Company has
implemented measures and procedures to prevent duplicate Lifeline benefits being awarded to the
same household. These measures entail additional emphasis in written disclosures as well as live
due diligence.

In addition to checking its database, Company personnel will emphasize the “one Lifeline
phone per household” restriction in their direct contacts with potential customers. Training materials
include a discussion of the limitation to one Lifeline phone per household, and the need to ensure
that the customer is informed of this restriction. All Company (and Cashland) personnel interacting
with existing and potential Lifeline customers undergo training regarding the eligibility and
certification requirements in the Lifeline Reform Order.

Company (and Cashland) personnel that will interact with existing and potential Lifeline

customers are and will be required to complete a rigorous training program. During this program,

¥See Lifeline Reform Order, §261; section 54.407(c)(2).
*¥See Lifeline Reform Order, § 257, section 54.405(e)(3).
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Company (and Cashland) personnel are thoroughly trained on compliance practices, policies and
procedures including, among other areas, a thorough training on the enrollment process. For
exampte, Company personnel that will perform customer enroflment are trained on how to use the
Company’s office support systems, to read aloud the appropriate disclosures to prospective
customers such as the “one-per-household” and activation and non-usage requirement disclosures,
request additional documentation proving identity and address verification and what constitutes
proof of eligibility, among other important practices.

Company (and Cashland) petsonnel are also trained to display approved marketing materials
and banners. TTC has a designated employee compliance training manager who is accessible to
Company (and Cashland) personnel for questions after training. Company (and Cashland) personnel
are also trained what to do in the event they suspect fraud or any violation. The Company has a
whistleblower policy for Company personnel to immediately report any violation of compliance
policies and procedures.

Database. When the National Lifeline Accountability Database (“NLAD”) becomes
available, the Company will comply with the requirements of new rule section 54.404. The
Company will query the NLAD to determine whether a prospective subscriber is currently receiving
a Lifeline service from another ETC and whether anyone else living at the prospective subscriber’s

residential address is currently receiving Lifeline service.™

YSee Lifeline Reform Order, 4203. The Company will also transmit to NLAD the
information required for each new and existing Lifeline subscriber. See Lifeline Reform Order,
€4189-195; section 54.404(b)(6). Further, Company wifl update each subscriber’s information in
NLAD within ten business days of any change, except for de-enrollment, which will be transmitted
within one business day. See section 54.404(b)(8),(10).
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One-Per-Household. The Company has implemented the requirements ofthe Lifeline Reform
Order to ensure that it provides only one Lifeline benefit per household® through the use of its
application and certification (enrollment) forms discussed above, database checks and its marketing
materials discussed below. Upon receiving an application for the Company’s Lifeline service, the
Company will search its own internal records to ensure that it does not already provide
Lifeline-supported service to someone at the same residential address.” If so, and the applicant lives
at an address with multiple households, the Company will require the applicant to complete and
submit a written USAC document containing the following: (1) an explanation of the Commission’s
one-per-houschold rule; (2) a check box that an applicant can mark to indicate that he or she lives
at an address occupied by multiple households; (3) a space for the applicant to certify that he or she
shares an address with other adults who do not contribute income to the applicant’s household and
share in the household’s expenses or benefit from the applicant’s income, pursuant to the
Commission’s definition; and (4) the penalty for a consumer’s failure to make the required

one-per-household certification (i.e., de-enroliment).> Further, ifa subscriber provides a temporary

2A “household” is any individual or group of individuals who are living together at the same
address as one economic unit. A household may include related and unrelated persons. An
“economic unit” consists of all adult individuals contributing to and sharing in the income and
expenses of a household. An adult is any person eighteen years or older. If an adult has no or
minimal income, and lives with someone who provides financial support to him/her, both people
shall be considered part of the same household. Children underthe age of eighteen living with their
parents or guardians are considered to be part of the same househeld as their parents or guardians.
See Lifeline Reform Order, §14; section 54.400(h).

BSee Lifeline Reform Order, 778.
¥1d. The USAC worksheet is available at:

http://www.usac.org/li/tools/news/default.aspx#582.
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address on his or her application/certification (enrollment) form collected as described above, the
Company will verify with the subscriber every 90 days that the subscriber continues to rely on that
address.”

In addition, Company personnel will inform each Lifeline applicant that he or she may be
receiving Lifeline support under another name, and facilitate the applicant’s understanding of what
constitutes “Lifeline-supported services,” and ability to determine whether he or she is already
benefiting from Lifeline support, by informing the consumer that all Lifeline services may not be
currently marketed under the name Lifeline. TTC will also ask each customer whether the customer
is receiving Lifeline service from one of the other major Lifeline providers in the state.

Marketing Materials, Within the deadline provided in the Lifeline Reform Order, the

Company has inciuded the following information regarding its Lifeline service on all marketing
materials describing the service: (1) it is a Lifeline service, (2) Lifeline is a government assistance
program, (3) the service is non-transferable, (4) only eligible consumers may enroll in the program,
(5) the program is limited to one discount per household; (6) that documentation is necessary for
enroliment; (7) TTC’s name (the ETC); and (8) the Company’s application/certification form states
that consumers who wiilfully make a false statement in order to obtain the Lifeline benefit can be
punished by fine or imprisonment or can be barred from the program.”® These statements are
included in all print, audio video and web materials used to describe or enroll customers in the

Company’s Lifeline service offering, as well as the Company’s application forms and certification

¥See Lifeline Reform Order, §89.
*See Lifeline Reform Order, §275; section 54.405(c).
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forms.”” This inciudes the Company’s website (www.ttcok.com) and outdoor signage.’® A sample

of the Company’s marketing materials is included as Exhibit C.

G. Company Reimbursements From the Fund

To ensure that the Company does not seck reimbursement from the Fund without a
subscriber’s consent, the Company certifies, as part of each reimbursement request, that it is in
compliance with all of the Commission’s Lifeline rules and, to the extent required, has obtained
valid certification and verification forms from each of the subscribers for whom it is seeking
reimbursement.’® Further, the Company will submit its FCC Forms 497 the eighth day of each
month in order to be reimbursed the same month.*

In addition, the Company will keep accurate records as directed by USAC*! and as required
by new section 54.417 of the Commission’s rules. For example, TTC will keep the following
records for each subscriber’s individual Lifeline account, among other records, if applicable and as
permitted: 1) date that TTC queried the duplicates database; 2) date and information that TTC
transmitted to the duplicates database; 3) date of transmission of updated customer information to
database; 4) date and database upon which the ETC determined income-based ¢ligibility where

available; 5} date and documentation/data source used to determine income-based eligibility if no

i,

.

“See Lifeline Reform Order, §128; section 54.407(d).
“See Lifeline Reform Order, §§302-306.

“ISee section 54.407(e).
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database was available to determine subscriber eligibility;* 6)date, database, and program on which
ETC determined subscriber eligibility; 7) date and records detailing the documentation a subseriber
provided to demonstrate Lifeline eligibility; 8) state Lifeline administrator documentation of
customer eligibility, and subscriber’s certification of eligibility; 9) date of customer service
activation; 10) application/certification and annual re-certification forms for each subscriber
associated with a date and time of signature; and 1 1) date of transmission of customer de-enroliment
to database.

H. Annual Company Certifications

The Company has submitted and will continue to submit an annual certification to USAC,
signed by a Company officer under penalty of perjury, that the Company: (1) has policies and
procedures in place to review consumers’ documentation of income- and program-based eligibility
and ensure that its Lifeline subscribers are eligible to receive Lifeline services;” (2) is in compliance
with all federal Lifeline certification procedures;* and (3) has obtained a valid cértification form for
each subscriber for whom the carrier seeks Lifeline reimbursement.*?

In addition, the Company will provide the results of its annual recertifications/verifications
on an annual basis to the Commission, USAC, the applicable state commission and the relevant

Tribal governments (for subscribers residing on Tribal lands).* Further, as discussed above, the

*Such documentation includes the documentation listed in Section 1.B, supra.
“See Lifeline Reform Order, §126; section 54.416(a)(1).

“See Lifeline Reform Order, §127; section 54.416(a)(2).

See section 54.416(a)(3).

“See Lifeline Reform Order, 132,148, section 54.416(b).
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Company will report annually to the Commission the number of subscribers de-enrofled for
non-usage by month.”

The Company will also annually report to the Commission, USAC, and relevant state
commissions and the relevant authority in a U.S. territory or Tribal government as appropriate,” the
company hame, names of the company’s holding company, operating companies and affiliates, and
any branding (such as a “dba” or brand designation} as well as relevant universal service identifiers
for each entity by Study Area Code.” The Company will report annually information regarding the
terms and conditions of its Lifeline plans for voice telephony service offered specifically for
low-income consumers during the previous year, including the number of minutes provided and
whether there are additional charges to the consumer for service, including minutes of use and/or toll
calls.® Finally, the Company will annually provide detailed information regarding service outages
in the previous year, the number of complaints received and certification of compliance with
applicable service quality standards and consumer protection rules, as well as a certification that the
Company is able to function in emergency situations.”!

L Cooperation with State and Federal Regulators

The Company has cooperated and will continue to cooperate with federal and state regulators

to prevent waste, fraud and abuse. More specifically, the Company will:

"See Lifeline Reform Order, 1257, section 54.405(e)(3).
%See section 54.422(c).

“See Lifeline Reform Order, §§296, 390; section 54.422(a).
NSee Lifeline Reform Order, 1390; section 54.422(b)(5).
SISee Lifeline Reform Order, { 389; section 54.422(b)(1)-(4).
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. Make available, upon request, state-specific subscriber data, including the names and
addresses of Lifeline subscribers, to USAC and to each state public utilities
commission where the Company operates for the purpose of determining whether an

existing Lifeline subscriber receives Lifeline service from another catrier ;*

. Assist the Commission, USAC, state commissions, and other ETCs in resolving
instances of duplicate enrollment by Lifeline subscribers, including by providing to
USAC and/or any state commission, upon request, the necessary information to
detect and resolve duplicate Lifeline claims;

. Promptly investigate any notification that it receives from the Commission, USAC,
or a state commission to the effect that one of its customers already receives Lifeline
services from another carrier; and

. Immediately de-enroll any subscriber whom the Company has a reasonable basis to

believe™ is receiving Lifeline-supported service from another ETC or is no longer

eligible — whether or not such information is provided by the Commission, USAC,
or a state commission.

il Description of Lifeline Service Offerings

The Company will offer its Lifeline service in the states where it is designated as an ETC
(currently only in Oklahoma) and throughout the coverage area of AT&T’s wireless footprint.
TTC’s current Lifeline plan options are as follows:

$1.00 Plan**: Unlimited Talk
This plan includes unlimited voice minutes per month (there are no rotlover minutes). There
is a nationwide calling scope

$5.00 Plan**: Unlimited Talk, Text, Picture Messaging
This plan includes uniimited voice minutes and text messages per month, including picture
messaging (there are no rollover minutes). There is a nationwide calling scope.

£9.95 Plan**: Unlimited Talk, Text, Picture Messaging, 100 MB of Data & Unlimited
International Calling to Canada, China, Mexico*, India*, United Kingdom™ (*Select Cities Only,
Landlines Only)

>The Company anticipates that the need to provide such information will terminate following
the implementation of the national duplicates database.

$8ee section 54.405(e)(1).
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This plan includes unlimited nationwide voice minutes and text messages per month,
including picture messaging (there are no rollover minutes), plus 100 megabytes of data and
international calling as stated above.

** All plans have an excessive use limitation, primarily related to text messages.

Customers may select either a free wireless handset or purchase an upgraded phone, such as
a smartphone. The Company has a plan option that allows low-income customers to add affordable
data usage to their free voice/text minutes thereby supporting greater smartphone utilization,
consistent with the Commission’s goal of promoting broadband access to all Americans. Additional
information regarding the Company’s plans, rates and services can be found on its website

www.ltcok.com.

III.  Demonstration of Financial and Techaical Capabilitics and Certifications Required for

ETC Designation

Financial and Technical Capabilities. Revised Commission rule 54.202(a)(4), 47 C.F.R.
54.202(a)(4), requires carriers petitioning for ETC designation to demonstrate financial and technical
capability to comply with the Commission’s Lifeline service requitements.” The Compliance Plan
Public Notice requires that carriers’ compliance plans include this demonstration. Among the factors
the Commission will consider are: a carrier’s prior offering of service 1o non-Lifeline subscribers,
the length of time the carrier has been in business, whether the carrier relies exclusively on Lifeline
reimbursement to operate, whether the carrier receives revenues from other sources and whether the
carrier has been the subject of an enforcement action or ETC revocation proceeding in any state,

TTC has been providing wireline Lifeline service in Oklahoma since 2003, and wireless ETC

MSee Lifeline Reform Order, 49387-388 (revising Commission rule 54.202(a}(4)).
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services in Oklahoma since 2011. TTC received a Certificate of Convenience and Necessity from
the Oklahoma Corporation Commission to provide local and long distance wireline services in
August 2003, and TTC has been providing local and long distance non-Lifeline services in
Oklahoma since then. TTC does notrely exclusively on Lifeline reimbursement for the Company’s
operating revenues. TTC is in good standing with all vendors.

Service Requirements Applicable to Company’s Support. The Compliance Plan Public
Notice requires carriers to include “certifications required under newly amended section 54.202 of
the Commission’s rules.” The Company certifies that it will comply with the service requirements
applicable to the support the Company receives.” The Company will provide all of the
telecommunications service supported by the Lifeline program and will make the services available
to all qualified consumers throughout the states in which it is designated as an ETC (currently,
Oktahoma only). The Company’s services will include voice telephony services that provide voice
grade access to the public switched network or its functional equivalent. The Company’s Lifeline
offerings include packages in Section II supra that can be used for {ocal and domestic toll service.

The Company also will provide access to emergency services provided by local government
or public safety officials, including 911 and E911 where available and will comply with any
Commission requirements regarding E911-compatible handsets. Asdiscussed above, the Company
will comply with the Commission’s forbearance grant conditions relating to the provision of 911 and
E911 services and handsets.

Finally, the Company will not provide toll limitation service (“TLS”). TTC, like most

wireless carriers, does not differentiate domestic long distance toll usage from local usage and all

547 C.F.R. §54.202(a)(1).
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usage is paid for in advance. Pursuant to the Lifeline Reform Order, subscribers to such services are
not considered to have voluntarily elected to receive TLS.*
IV.  Conclusion

TTC submits that its Compliance Plan fully satisfies the conditions set forth in the
Commission’s Lifeline Reform Order, the Compliance Plan Public Notice and the Lifeline rules.
Accordingly, the Company respectfully requests that the Commission expeditiously approve its
Compliance Plan.

f@ectfully submitted

Seece MM G0

GeorgeM I@p‘ko . OBA f@@,

Downmg Place

6520 N. Westemeuzl& 20
Oklahoma City, Oklahoma 73116
Telephone:  (405) 858-7220

Fax: (405} 858-8601
Email: gmmok(@att.net
ATTORNEY FOR

THE TELEPHONE COMPANY, INC.

*See Lifeline Reform Order, $230.
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Telephone Co. Online :: Add Customer Page 1 of 3

Telephone Co. Online

Temva s Agglastecr Saeugs Troages Be oo cc Sweeaes Dea-oge Lear Usas AKH 5~ ~ PHNNE

Employae Initial: Lifeline Wireless Application

*- Oplianat fiefds

Lifeline Certiflcation:

Do you rurrently have a lifeline phoane service, efther landline or cel! phnne?

"7 | scknowledge that, to the best of my knowledge, no one else al my household is receiving a Lifefline-supported service from any cther
pravider.

Certification Date;  9/1 ?IZQ_‘I' 3: Fermat: mmidiyyyy
Certification Renewal Date: 917712014 Format: mmitdiyyyy
Work Phone Number: ' ' Fonmat, 4056551235} {Your contact # during weekdays between 8am and 5pm)
Social Security Number: .

Date Of Birth: _Formal- mmitdiyyy

Eligibility By Program
! participate in at least ONE of the following programs:

;" Foond Stamps
[~ Aid to Families with Depandent Children {AFDC)
" Supplemental Security Income (SSI)
 Medical Assistance (Medicaid)
" Wosational Rehabilitation {including aid to the hearing impaired}
© Oklahoma Sales Tax Relief
i Federal Public Housing
i Low Income Energy Assisiance Pragram
Bureau of Indian Affzirs General Assistance
T Temporary Assistance for Needy Families {TANF) Tribally-administered block grant programs
" Head Start Programs {only applicant or customer who satisfy the income qualifying eligibility provision); ar
'+ National Schoul Lunch Program {(only applicant or customer who satisfy the income standard of the program for free meals)
Gualitying Beneticiary
Name:

7 | certify that Individual nained on Jucuimenlation demanstrating program participation is part of my Household.
I cartify that individual named on documentalion demonslirating program participation does not already receive Lifeline.

Eligibility By lncome
If your income is at or below 1353% of the federal poverty guidelines, as shown below, you can qualify for Lifeline.

Honscheld Sire Total £ameal 'mrame Hotmehald Size Tob ! Ay pual Ine v Hounehotd Si=n Total Annual Incomns

1 person $15,080 3 people $25.772 5 people $36,464
2 people 520,428 4 p_e_opl_e_ 531118 Each addi_ﬁo_na! parson $5,346
Customers Certitication Rules

| certify under penalty of perjury that | either participate in the indicated qualifying federal program or | meet the income gqualification to
establish my eligibility for Lifeline. if required to do so, | have provided acgurate documentation of my eligibifity.

1 cerlify | am head of the household, | am an aduit 18 years or older {unless an emancipated minor), | am not listed as a dependent on
another person's tax return {unless over the age of 80) and the address listed is my primary residence.

http://192.168.1.19/tpe_app/frmceust.asp 9/17/2013



Telephone Co. Online 1 Add Customer Pagec2of 3

| confirm local woice service discounts under tha lew income programs are limited to ene per household and that my househoid is
raceiving no mare than ong Lifeline suppored service. If | am participating in another Lifeline program at the time | apply for TTC's
Lifalinge service, 1 agree to cancel that Lifelne service with any ofher provider. | centify that | will only receive one Lifeline connection, will
not have simullancous or mulliple Lifeline discounts wilh another provider. | understand that | imust inforn TTC within 30 days T | (1) ne
longer participate in a federal qualifying program or programs or my annual household income exceeds 135% of the Federal Poverty
Guidelings,; {2) | am receiving mora than one Lifeline-supported service per household; or (3} 1, for any other reason, no longer satisfy
the criterla for receiving Lifeline support. | attest under penalty of purjury that | understand this notification requiremant. and that | may be
subject o penalties if | fail to follow this nile.

| acknowledge that | may ba required to re-cerify my continuad eligibility for Lifeline at any time, and that failure to do so will result in the
termination of the my Lifeline benefils.

| understand that Lifeline service Is a non-transferable benefit, and 1hat | may not transfer my service to any other individual, including
another cligible low-income cansuimer.

| hereby aulhcrize TTC to access any records required fo verify my slatements on Ihis form and to confinn my eligibility for the Lielina
program. | alsc authorize TTC o release any records required for the administration of the Lifeline prograni (name, telephoné number,
addrass, date of Dirth, last 4 digits of SSM or Tribal ID, amount of support bieing sought, means of qualificalion for suppert, and dates of
service initiatlon and termination), including to the Universal Service Adminisirative Company, to be used in a Lifeline database and to
ensure the proper adminisiration of the Lifeling Program. Fatlura 1o consent will result In denial of service,

| undorstand that if | move, | must provide & new address lo TTC within 30 days of my move, | understand that if | provided a Temporary

Address, | musl verify with TTC every 90 days thal | am using the same address. | understand thal If ] fail fo do so, | will lose my Lifeling
discoumnt

| cerlify that my address is on federally recognized Uibal lands,
| acknowledge that providing false or fraudulent information to recelve Lifeline benefits is punishable by law.

The infonmation In this certification s true and correct to the best of my knowledge.

Representativa Full Name:

Documentation Reviewed!

Attach 1D, " Browse..,
Verity Lifeline
Physical Address:
Listing Nama: s thast
Physical Address:
City:
Slate: OK i Temporary addross: |
County:

Duplicate Check

Billing Address:
Same as Physical Address

Biiting Name. hrst) [hast}
Address:
Cily:
State: OK Zip:

In the event of a problem call:
Contact's Name:

Contast Phono Number: Fommat 5450 1754 1y
Wireless Phone Number: Feinar 405 456 124047 (wireless number just activated)
Choose services:
S PAvicttl p Bt 20 a0 Lo
[ ifeline Unlimited Tolk
Wireless L B $1.00 £30.00

Wireless Lifeling Tatk & Text Only

http:/7192.168.1.19/4pe _app/frmcust.asp 9/17/2013
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500 - s5.00 Free
WﬁrelassL]ﬁzhnuUn!imikedsg.lgg. $9.05 $30.00
Total:  $0.00 50.00 Calculate
Payinent:
Full payiment $
Connection Foos: © 3nstallments $

G installments $
Monthly Rate:
SBales Tax (12%9):
911, Num Porl, Fed Line, Relay Tax:  $0.00
Credit Card f-ee: * Pay with credit card
Enhanced Lileline Non-State Eliglble;  $0,00
“Addittonal Payment;

Total Bue: Get Total
‘Credit Card Number: ‘Expiration: ! ‘Confimation #:
Miscellancous
“Notes:
Reminders:
How Did You Hear Abaut Us? TV v

Bill Payment Oplions
Agent Expedile Foe |
Suspend

Signature:

Sign Clear

Submil

Copyright © 2006-2013 Sandy Beaches Software

hip://192.168.1.19/pe app/lrmeust.asp 9/17/2013
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The Telephone Company, LLC was founded

to provide our valued customers with a
cost-effective home and cellular phone service.
Today, our goal remains the same — to help

our customers stay connected for less. As our
customers’ needs have changed, so have our
service offerings.

We now offer the most
comprehensive wireless phone
service plan available featuring

Unlimited Talk & Text with Picture
Messaging and 100MB of data
at only $5 a month!

Getting connected is simple. NO CREDIT CHECK,
NO DEPOSIT, NO HASSLES. Simply go to one of
the convenient Cashland locations and a friendly
staff member will quickly get you signed up.

Lifeline Wireless
Phone Service

Our Monthly Lifeline Wireless Plans:

e $1.00 Unlimited Talk*

e $5.00 Unlimited Talk, Text,Picture
Messaging and 100MB of Data*™

¢ $10.95 Unlimited Talk, Text, Picture
Messaging and 500MB of Data™*

¢ $19.95 Unlimited Talk, Text, Picture
Messaging, 1GB of Data and
International Features

Wireless Phone Service:

¢ Unlimited Nationwide Calling

* Unlimited Talk & Text Available

e Unlimited Picture Messaging Available
* FRIENDLY LOCAL Representatives

e Prepaid, No Contract Monthly Plan

*Some restrictions apply.  *"Select plans only.

No Connection Fee!*

To receive this service program you must
participate in one of the following programs:

¢ Food Stamps

Medicaid

SSI

Vocational Rehabilitation
OK Sales Tax Relief
Public Housing AFDC
Subsidized Head Start
Free School Lunches
Eligibility by Income

The
|elephone‘
Companu.

405.752.5900 » 866.441.2144
www.ttcok.com




Home Phone Service Programs

! he of $30.00
mems may be deferred

Smp by one of our
is for program details.

ps of Long Distance

mited Long Distance

1@ Service Program
lifies for only $39.95 per
} 18 no credit check or deposit

Cashland Locations

1424 W. Britton Road 4625 N.W. 39th Street
Oklahoma City Oklahoma City
405-843-8480 405-789-4600

1901 N.E. 23rd Street
Oklahoma City

405-424-1222

929 S.W. 59th Street
Oklahoma City
405-634-7874

3013 S.W. 29th Street
Oklahoma City
405-681-4447

1948 S. Air Depot
Midwest City
405-736-1444

618 S. Division 2420a W. Owen K. Garriott
Guthrie Enid

405-260-2999 580-234-4447

5525 N.W. Cache Road 8 N.W. Sheridan Road
Lawton Lawton
580-351-1222 580-248-1271

6229 E. 21st Street 11003 E. 41st Street
Tulsa Tulsa
918-838-2435 918-622-0343

Stop in Today!

‘e Thizis a Lifeline service provided by The Telephone Company, LLC, which
is 2n eligible telecommunications carrier.
o |ifpling is a govemment assistance program.

| = Service is non-transferable.
= Oniy one Lifeline clscount may be received per household.

‘= Only eligible consumers may enroll in the program,

| » Consumers who willfully make 2 false statement in order to obtain the

Lifeline benefit can be punished by fine or imprisonment or can be barred
from the program.

|'e Customers must present proper documentation confirming eligibliity for the
| Lifeiine pregram through participation in Federal Public Housing Assistance,
! tood Stamps, Low-income Home Energy Assistance Program (LIHEAP),

Income below 1355% of the Federal Poverty Guidelines, Medicald, Naticnal

| Schoo! Lunch's Frea Lunch Program, Supplemental Security Income (&),

Temporary Assistance to Needy Familles (TANF). Additional Pregram Based
Eligibility criteria varies by stata, Proof of eligibllity Includes an eligible
\_Program card or statament of benefits.

=pwm_ The
“Teiléshone

——

iephone

I"" oimpan
Ny
' ,'-1'-' JjU ¢ m.M.l 2144

T

Wireless Lifeline
Service

5 00
¢ a month
Undimited Tolk, Text
s 5 Picture Messoging
$ a month and 100MB of Dato

Unlimited Talk

s Unlimited Tolk, Text,
I Picture Messaging

oo '"°"“‘ and S00MB of Dot

$ Unlimited Talk, Text, Picture
l Messaging, 168 of Dato

® amonth and International Features

Get Started for ONLY

No Connection Fee!** " |
w.ttcok. com




* 866.441.2144

Wireless Lifeline
Service

$ ‘ Unlimited Talk

® a month

$I= 00"

® a month

d [

Unlimited Tolk, Text, Picture
Meq»mﬂmi 168 of Dato

® a month
and International Features

Get Starred for ONLY




Cashland Locations

1424 W. Britton Road
Oklahoma City
405-843-8480

1901 N.E. 23rd Street
Oklahoma City
405-424-1222

3013 S.W. 29th Street
Oklahoma City
405-681-4447

618 S. Division
Guthrie
405-260-2999

5525 N.W. Cache Road
Lawton
580-351-1222

6229 E. 21st Street
Tulsa
918-838-2435

4625 N.W. 39th Street
Oklahoma City
405-789-4600

929 S.W. 59th Street
Oklahoma City
405-634-7874

1948 S. Air Depot
Midwest City
405-736-1444

2420a W. Owen K. Garriott
Enid
580-234-4447

8 N.W. Sheridan Road
Lawton
580-248-1271

11003 E. 41st Street
Tulsa
918-622-0343

Stop in Today!

r‘; This is a Lifeline service provided by The Telephone Company, LLC, which
is an eligible telecommunications carrier.

|® Lifefine is a government asslstance program,

® Service is non-transferable.

e Only one Lifeline discount may be received per household.

= Only eligible consumers may enroll in the program.

= Congumers who willfully make a false statement in order to obtain the
Lifeline benefit can be punished by fine or imprisonment or can be barred
from the program.

= Customers must present proper documentation confirming efigibility for the
Lifeline program through participation in Federal Public Housing Assistance,
Food Stamps, Low-Income Home Energy Assistance Program {LIHEAP),
Income below 135% of the Federal Poverty Guidelines, Medicaid, National
School Lunch's Free Lunch Program, Supplemental Security Income (SSI),
Temporary Assistance to Needy Families (TANF). Additional Program Based
Eligibility criteria varies by state. Proof of eligibility includes an eligible

\_ program card or statement of benefits.

=gw_ The

elephone
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Income Eligibility Worksheet

USAC

Crmean Lifeline Program

2015 Federal Poverty Guidelines — 135%

$15,390 $19,872 $18,

2 $21,506 | $26,892 | $24,746

3 $27,122 $33,912 $31,199

4 $32,738 | $40,932 337,652

5 $38,354 $47,952 $44,105

6 $43,970 $54972 | 550,558
7 549,586 $61,992 §57,011 |

8 $55,202 $69,012 $63,464
L“f:f:;‘f’:ﬁf""' $5616 | $7020 | $6453 J'

Please Note:
s Source: Federal Register, Vol. 80, No. 14, ianuary 22, 2015, pp. 3236-3237
o The federal poverty guidelines are typically updated at the end of January.

Applicants must list the number of individuals in their household on the Lifeline Enrollment
form. Applicant seeking to qualify for Lifeline service based on their household income must
present one of the following documents in order to verify eligibility;

v" The prior year’s state, federal. or tribal tax return
v Current income statement from employer



Paycheck stub

Saocial Security statement of benefits

Veterans Administration statement of benefits

Retirement/pensicn statement of benefits

Unemployment/werker’s compensation statement of benefits

Federal or Tribal notice letter of participation in General Assistance

A divorce decree, child support award, or other official document containing income
information for at least three months

S T T

Lifeline service is provided by The Tetephone Company, Inc. and is 2 government assistance
program. Only one Lifeline service is available per household. Households are not permitted to
receive multiple Lifeline benefits whether they are from cone or multiple companies, wireless or
wireline. Proof of eligibility is required for enrollment and only eligible customers may enroli in
Lifeline service. Customers who willingly make false statements to obtain the benefit can be
punished by fine or imprisonment or can be barred from the program. Lifeline is a
nontransferable benefit and cannot be transferred to any other person.
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Wireless Terms and Conditions of Service

The Telephone Company, Inc. participates in a Lileline Assistance program supported by
the Federal Universal Service Fund program, The Terms of Service listed below apply to
The Telephone Company, Inc. services and wireless phones activaled with The
Telephone Company, Ine.

Activating service with The Telephone Company, Inc. or making changes to your
account will make these Terms of Services effective. if you do not wish to accept these
terms, please contact The Telephone Company, Inc. al (403)752-5900 or (866)441-2144
before you activate your service or make any changes to your account. By accepting the
Terms and Conditions of Service of The Telephone Company, Inc. you represent that you
are at least 18 years old and that you meet the requirements and are eligible for Lifeline
Service [rom The Telephone Company, Inc.

Eligibility for Lifeline service program is dependent on the subscriber. Subscribers may
qualify for a Lifeline program if they participate in one of the government programs
listed below or qualify based on household income eligibility standards as defined below.
When activating service with The Telephone Company, Inc. a subscriber acknowledges
and consents to the use of customer’s name, telephone number, and address to be given to
the Universal Service Administrative Company (USAC), the administrator of the
program, and/or its agents for the purpose of verifying that subscriber does not receive
more than one Lifeline benefit. Refusal to grant this permission wifl mean consumer is
not eligible for Lifeline service. Subscriber grants authorization to The Telephone
Company, Inc. to access any records required to verify subseriber’s statements and to
confirm continued eligibility for Lifeline assistance, This consent survives any
termination of this agreement. If a subscriber or any member a subscriber’s fanmily
participates in a Lifeline program from another provider the subscriber is. responsible for
notifying the other provider that they have been approved for service with The Telephone
Company, Inc. and will request their service with the other provider be disconnected.
Notice to terminate service from any othet provider’s Lifeline program must be given
prior to activating new service with The Telephone Company, Inc.

Eligibilitv Requirements

A person is eligible to receive Lifeline service (and its associated discounts) if they
participate in one or more of the following programs:
v Food Stamp program (different titles for program vary by State)



Supplemental Security [ncome

Medicaid

National School Lunch Program

Federal Public Housing Assistance (Section 8)
Low Income Home Energy Assistance Program
Temporary Assistance for Needy Families Program

)

A qualification for Lifeline assistance based on Income Eligibility may be met if an
individual's total combined household income meets the defined US Government Incomne
Poverty Guidelines. Proof of income eligibility must be provided to The Telephone
Comparny, Inc. through documents such as current tax return, eurrent paystubs, etc. A
complete list of accepted documents to provide Income Eligibility can be provided by
calling The Telephone Company, Inc. at (405)752-5900 or (866)441-2144,

By completing The Telephone Company, Inc. application you consent to the release of
your information, including financial tnformation, as required for the administration of
The Telephone Company, Inc. service with regaid to the Lifeline program.

The Telephone Company, Inc. reserves the right to review your eligibility status at any
time and requires you to provide The Telephone Company, Inc. written documentation of
either your household income or your participation in a qualifying federal or state
program. You may only receive Lifeline Assistance for a single landline or wireless
telephone at your principal residence. 1f you or any residend at your primary address
receives Lifeline Assistance from any other telephone company, you are responsible for
notifying your current service provider that you have been approved for Lifeline
Assistance through The Telephone Company, Inc. and your other Lifeline service must
be terminated prior lo activating Lifeline service with The Telephone Company, Inc,

QOur Right to Make Changes
Terms of Service may change at any time, including pricing for paid service. Unless
expressly prohibited by law, The Telephone Company, Inc. reserves the right to modify
or cancel this service, your account, or lake corrective action at any time and for any
reason; including, but not limited to, violation of any pravision of these Terms and
Conditions of Service. Right to use our service is subject to our company policies,
procedures, rates and The Telephone Company, Inc.’s Terms and Conditions of Service
which we reserve the right to change at any time.

Wireless Services
The Telephone Company, Inc. provides service for personal use only. Service may not be
transferred to any third party or shared among multiple individuals.

You may not use our service in a manner that interferes with another customer’s use of
our service, Our ability to provide quality voice service may be impaired when customers
place abnormally high volume of calls, send or receive unusually high numbers of
messages, or repeatedly place calls of unusually long duration, relative to typical usage



by other customers on similar service plans. Usage such as stated above suggests that a
mobile phone is being used for reasons other than personal use and is in viclation of The
Telephone Company. Inc.’s Terms and Conditions of Service. The Telephone Company,
Inc. has safeguards and conducts regular audits to ensure that its customers do not use the
service in an unreasonable manner that is inconsistent with personal, non-commercial
use. The Telephone Company, Inc. reserves the right to respond to such unusual usage by
suspending service to the individual’s account in question.

The Telephone Company, Inc. offers in Okiahoma an unlimited voice plan. Unlimited
use does not mean unreasonable use, If a subscriber is found to be utilizing their
unlimited features in an excessive manner they are subject to have their service turned
off. Unlimited voice services are provided solely for usage between two individuals. The
Telephone Company, Inc. phones and wireless phone numbers may not be used for pager
or voicemail-only service, and The Telephone Company, Inc. may terminate any account
if usage is limited to pager service or voicemail retrieval service.

You agree not o use The Telephone Company, Inc. service in any way that is illegal,
fraudulent or abusive, as determined by The Telephone Company, lnc. at its sole
discretion. You may not alter any of the hardware or softwarc on your phone for any
purpose. The Telephone Company, Inc. phones may not be purchased in bulk or sold to
third parties, they are for individual use only by the Liteline recipient who sighed the
agreement for service.

The Telephone Company, Inc. operates on the AT&T wireless network and is limited to
AT&T coverage area. Quality of service may be affected by conditions beyond our
control. These conditions include, but are not Himited to atmospheric, geographic, or
topographic conditions, or by damage you cause to your mobile phone. We do not
warrant or guarantee that service will be available at any specific time or geographic
location, or that service will be provided without interruption. We may give credit for
continuous service interruption of more than 24 hours on a case-by-case basis, if such
interruption was reasonably within our control, and you notify The Telephone Company,
Inc. at {405)752-5900 or (866)44 [-2 44 within seven days of the interruption.

Unused minutes and messages as part of a monthly plan expire at the end of your
monthly period and may not be used in subsequent months and may not be transferred or
assigned to any third party.

Account Status
Your account will remain active as long as you meet the cligibility standards for The
Telephone Company, Inc. service and continue to pay your monthly bill. You are
responsible for notifying The Telephone Company, Inc. if you no longer meet the
Lifeline eligibility standards for The Telephone Company, Inc., by calling us at
(405)752-5900 or (866)441-2144. 1f you do not pay for your monthly bill your service
will be terminated after 60 days of inactivity.

If you receive a request from The Telephone Company, Inc. asking that you confirm your



eligibility status, you must do so within 30 days after you receive such notice in order for
your service not to be terminated

Payment Methods for Services
Payments options for your convenience are;

v" Visit any Cashland location to pay your bill in person. A list of locations can be
found at www ttecok.com or by calling us at {(405)752-5900 or (866)441-2144,

v" Call The Telephone Company, Inc. to pay over the phone with a credit or debit
card (fee may apply) at (4035)752-5900 or (866)441-2144,

v" Pay online via our website at www.ttcok.com by clicking on the “pay my Biil” tab
at the top of the website.

v" Send a money order to The Telephone Comipany, fnc. at 10417 N. May Ave.,
Oklahoma City, OK 73120. We do NOT accept checks or cash.

The Telephone Company, Inc. collects all applicable Federal and locai taxes required.
Changes to a tax or surcharge will become effective as provided by the appropriate taxing
authority and changes to applicable contribution amounts for Federal Universal Service
Fund, FUSF, will apply. Taxes and fees are subject 1o change without notice.

International Calling
All service plans include unlimited local and Jong distance calls within the United States.
International calling is available with some of our plans and is subject to certain
countries, limited minutes, and/or miscellaneous restrictions. Details about the
internationat ¢alling can be provided by calling The Telephone Company, Inc, at
(405)752-5900 or (866)441-2144,

Text Messages
The Telephone Company, Inc. has two rate plans that allow for unlimited text messages.

Unlimited is deemed to be reasonable numbers of messages, and is not meant to be
deflined as excessive or extreme fext quantities. Excessive use of the text messaging
feature could result in service being turned ofT for abuse.

Unsolicited Messages
If you are found to be sending spam from your Telephone Company, Inc. phone, we may
terminate your service without further notice.

The Telephone Company, Inc. may send messages to your phone via text message. Your
monthly biil will be sent via text message.

Data Services
You may purchase a service plan that includes access to the world-wide web/internet.
The Telephone Company, Inc., at its sole discretion, may interrupt or suspend access due
to abuse, excessive use, or violations of the Terms and Conditions of Service.



You may check your expiration date at any time at no charge by dialing *777# + CALL
and check your data balance by dialing *777* {+CALL from your mabile phore.

Roaming
The Telephone Company, Inc.’s service will not work if you are out of a coverage area.
Our service will not allow you to roam; you will not have service when in a roaming area.

Billing Errors
If you think that there has been an error in any charge to your account, you must notify us
immediately. Please call The Telephone Company, Inc. at {(405)752-5900 or (866)44 1-
2144 to discuss the possibie or suspected error on your account. If you do not notify us
within a thirty day period of the error, you waive any right to dispute the charge,
including in arbitration or a court proceeding. If we determine that the disputed charge
was inappropriate, your account will be credited or you may receive a refund. I you
agree to a credit or refund, you are in agreement that this action has settled the dispute.

If we have attempted to charge your credit card for a charge that we deem is authorized
and valid under these Terms of Service, and the credit card company withholds such
payment because the charge has been disputed as a chargeback by you, the customer, we
reserve the right to terminate your service until we receive proper payment for the
service.

Monthly Service Charge
Monthly charges are non-refundable. Once you have paid for your service The
Telephone Company, Inc. has incurred the cost for the thirty day expense of that service
and a refund will not be available.

Eguipment Returns
The cost of mobile phones purchased directly from The Telephone Company, Inc., are
non-refundable. If you experience issues with your phone, please contact The Telephone
Company, Inc. at {(405)752-5900 or (866)44 1-2144 and we will do our best to trouble
shoot the problem with you. 1f you have a phone that is detecmined defective within
forty-eight hours of purchase and the equipment is returned in its original packaging with
no apparent damage we may exchange the phone for a new phone of equal value. We
reserve the right to refuse any one within the forty-cight hour period that has obvious
damage that was caused after the phone was purchased.

Lost or Stolen Equipment
If your mobile phone is lost or stolen you are responsible for charges incurred until you
notify us of the oss of your mobile phone by calling The Telephone Company, Inc. at
(405)752-3900 or (866)441-2144. Upon receiving notice that your mobile phene is lost or
stolen, The Telephone Company, Inc. will suspend your account. If you do not either
activate a new Telephone Company, Inc. phone or notify us that you have found your old
mobile phone within 60 days of the suspension of your account, your account will be
deactivated and you will lose your Telephone Company, Inc. phone number.




Warranties
We do not manufacture our mobile phones or other equipment. The only warranties
applicable to such devices or equipment are those extended by the distributor. We have
no liability, therefore, in connection with mobile phones and other equipment
malfunctions or for manufacturers” acts or omissions.

Mohile Phone Number
The mobile phone number we provide for your use is and will remain the property of The
Telephone Company, Inc. If you cancel your service with The Telephone Company, Inc.
in arder to use another mobile service we reserve the right to assign the mobile phone
number to another customer. You do have the option to port (transfer) your phone
number to another wireless provider if your account is current and active.

Suspension or Terminatign of Service
We reserve the right to suspend or terminate your access to our service at any time should
we determine, at our sole discretion, that you have violated these Terms of Service or any
other rule or policy of The Telephone Company, Inc.

Privacy
The Telephone Company, Inc. is not responsible for the content or security of voicemail,
messages or contact lists you create. You may create a password to access your voicemail
that will add a level of security.

We recommend you always use your device in a safe manner that does not create a risk to
your safety or the safety of others around you. While driving, always use a hands-free
device and never use your mobile phone to send text messages while driving. Please use
your Telephone Company, Inc. phone in accordance with all applicable laws and
regulations.

Use of Customer Information
In order to provide service lo you, we may collect certain information made available to
us solely based on our relationship with you, including information regarding the nature
and type of your service and the calls that you place and receive. We will always handle
this data, Customer Proprietary Network Information ("CPNI™}, in accordance with
Federal Communications Commission regulations, Federal consumer privacy laws and
The Telephone Company, Inc. Privacy Policy. We take reasonable steps to protect CPNI
and your other personal information from unauthorized use or disclosure.

To comply with appropriate lega! process, The Telephione Company, Inc. may disclose 1o
law enforcement authorities and governmental agencies any information, including your
name, account history, account information. or other transmission data, properly
requested by law enforcement.



Dispute Resolution
The Telephone Company, Inc. and you, our customer, agree to contact one another first,
with any disputes. You must contact us with any dispute by calling The Telephone
Company, Inc. at (405)752-5900 or (866)441-2144 and provide a description of the
problem as well as all relevant documents/information and what you would propose as a
resolution. We each agree to negotiate in good faith to resolve any dispute.

No Trial by Jury
To the extent permitted by iaw, if a claim proceeds in court, we each also waive any right
that we may have to trial by jury in any lawsuit or other proceeding. Unless otherwise
specified herein, any disputes of a legal nature, whether a claim, complaint, arbitration
demand or otherwise, shall be subject to the exclusive jurisdiction of the Federal or State
courts tocated within Oklahoma County, Oklahoma.

Limitation of Liability
Unless prohibited by law, The Telephone Company, Inc. and you agree to limit ¢laims
for damages or other monetary relief against each other to direct and actual damages.
You agree that The Telephone Company, Inc. and its business partners are not liable to
you or any third party for any indirect, special, incidental, consequential, exemplary or
punitive damages of any kind, including lost profits (regardless of whether we have been
notified that such loss may occur} by reason of any act or omission in our provision of
products or services or under any legal theory, including fraud, misrepresentation, breach
of contract, personal injury, product liability or any other theory. The Telephone
Company, Inc. assumes no risk or responsibility for your use of any of the content
provided as part of our services. You acknowledge that no fiduciary or other special
relationship exists between you and The Telephone Company, Inc., by virtue of these
Terms and Conditions of Service or your use of The Telephone Company, Inc. phones
and services. You also agree we are not liable for missed voice mails, deletion of contacts
from your address book, data content, or messages from your voicemail system.

Indemanification
You agree to indemnify and hold harmiess The Telephone Company, Inc. and its
affiliates and their respective officers, agents, partners and employees, from any and sl
liabilities, settlements, penalties, claims, causes of action and demands brought by third
parties (including any costs, expenses or attorneys” fees on account thereof), resulting
from your use of The Telephone Company, Inc. products and services, or another person
whom you authiorize to use your products or setvices, whether based in contract or tort
(including strict liability) and regardless of the form of action.

Terms and Conditions of Service
These Terms and Conditions of Service supersede all oral or wrilten communications and
understandings between you and The Telephone Company, Inc. with respect to our
products and services and the terms under which they are offered and provided to you.




As set forth in 47 CFR § 54.202 (a) (2) The Telephone Company, Inc. operates utilizing the
AT&T network and is able 1o [unction in emergency situations. The AT&T network has a
reasonable amount of back-up power 1o ensure functionality without an external power source.
The network is able to reroute (raffic around damaged facilities and is capable of managing
spikes that occur as a result of emergency situations.
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Samamha Bcntson, President




